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For Immediate Release: 

 

HSSV Meets BBB Wise Giving Alliance Standards for 
Accredited Charity, Earns GuideStar Platinum Status 

Humane Society Silicon Valley stands out as a transparent organization 
according to BBB Wise Giving Alliance and GuideStar 

 
[September 2017, Milpitas, CA] Humane Society Silicon Valley (HSSV) has earned accreditation through 
the Better Business Bureau Wise Giving Alliance, meeting their 20 standards for charity accountability. 
 
BBB Wise Giving Alliance measures a variety a factors, including board oversight, conflicts of interest, 
finances and effectiveness. Meeting all standards and earning accredited charity status is an honor and 
privilege for HSSV and its staff, said organization President Carol Novello: 
 
“Being acknowledged by the Better Business Bureau Wise Giving Alliance for our hard work and 
dedication to the cause of animal welfare is truly exciting,” she said. “It inspires all of us here on staff to 
continue our efforts and remain forerunners in this field.” 
 
HSSV has also earned Platinum status with nonprofit reporting and accountability favorite GuideStar. 
GuideStar grades nonprofits featured on their site based on their level of transparency in terms of detailed 
program, finance and impact information made publicly available. HSSV has been awarded Platinum 
status, awarded to less than 7% of non-profits, for maximum transparency. 
 
For more information, contact Executive Publicist Michelle Tennant Nicholson at 
Michelle@WasabiPublicity.com or 828-749-3200. 
 
Online press kit: www.HumaneSocietySiliconValley.OnlinePressKit247.com 
Public site: www.HSSV.org 
 
About HSSV: Humane Society Silicon Valley (HSSV) is an independent, privately funded, 501(c)(3) non-
profit organization serving people and pets for over 85 years. As an independent non-profit organization, 
HSSV does not receive funding from Humane Society of the United States, ASPCA or state and federal 
government entities. HSSV offers quality adoptions, affordable spaying/neutering, vaccinations, 
microchipping services, pet care services and education programs to enhance the human-animal bond. 
Established in 1929, HSSV has adopted more than 500,000 animals into permanent, loving homes. 
Animal welfare is their top priority and their mission is to save and enhance lives. For more information, 
visit www.HSSV.org. 
 
About Carol Novello: Carol Novello serves as President of Humane Society Silicon Valley, serving one 
year on their Board of Directors prior to her current role. Her work at HSSV has resulted in marked 
increases in the rescue organization’s adoption numbers, save rates and the number of animals receiving 
care. Prior to entering the field of animal rescue, Carol was a senior executive at Intuit where she held 
numerous positions including President of MasterBuilder Software, Vice President/General Manager of 
QuickBooks Online and Vice President of Marketing for QuickBooks and Small Business Services. Carol 



earned her MBA from Harvard Business School and is proud to include three rescue animals in her 
family: a German Shepherd dog named Tess and two cats, Langley and Bodie. 
	

### 
	
	


